Why We Swab: Development of a Library of Stories in Stem Cell Donation
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Results – Story Examples

Background
• Many patients with blood diseases need a stem cell
transplant as part of their treatment; however, the majority
do not have a suitable matching donor in their family and
require an alternative donor such as an unrelated donor.
• Storytelling is an important tool to convey information.
Stories are powerful in their ability to disseminate
information in a meaningful way, through engaging the
reader’s emotions and thoughts.1 Storytelling creates an
environment that encourages the reader to participate in the
narrative and bring the story to life.2
• The use of stories about real people allows readers to
empathize with the experience of engaging one person to
another.3 Stories create interest through captivating and
imaginative plots and can turn healthcare facts into narrative
knowledge that can be learnt more effectively.4
• In 02/2019, we demonstrated a need for a library of stories in
stem cell donation from the perspective of three groups of
stakeholders: newly registered donors, donor recruiters, and
patients and family members.5
• 34 donor recruiters from 7 provinces across Canada, with a
median of 2.5 years’ experience in recruitment, participated
in a needs assessment survey. The majority felt this resource
would help to raise awareness about stem cell donation
(97%), and help educate (100%) and support recruitment
(88%) of the most-needed donors
• 50 newly registered donors (52% male; 54% non-Caucasian)
participated in a needs assessment survey following a stem
cell drive at Western University, ON. The majority reported
that stories in stem cell donation help them understand stem
cell donation and the need for ethnically-diverse donors
(84%), and make them more willing to register as donors
(88%)5
• Patients and family members from the Cell Therapy
Transplant Canada Patient and Caregiver Special Interest
Group as well as across Stem Cell Club’s networks were asked
to share written feedback with their perspectives. Comments
unanimously supported the need for this library.

Objective
• To develop a library of stories in stem cell donation in
Canada to support the education and recruitment of
unrelated stem cell donors
• To meet a need identified for this resource from the
perspective of stakeholders in stem cell donation

Donor-Recipient Stories

Family Member and Caregiver Stories

Donor Stories

Stories from family
members and
caregivers
demonstrate the
widespread impact
someone can have
when they sign up as
a stem cell donor.

Stories which
showcase stem
cell recipients
and their
unrelated
donors together
are especially
powerful.

Ashley’s story (left) is
an example of a story
arc, a story with
multiple parts that
will be published
sequentially. Each
part can be read
alone but are
recommended to be
read together to
understand the
storyteller’s unique
experience.

The story of
Mike (unrelated
donor) and Huw
(stem cell
recipient)
delivers two
different
perspectives on
the same stem
cell donation
experience
(left).

Stories from stem cell donors highlight
unique themes that we believe will
appeal to the most-needed donors.
Daniel’s story (left) highlights a donor
overcoming mental health issues to
donate. Ian’s story (above) shares how
it can feel to be chosen as a match.

Stories will be published across several social media platforms. Posts optimized for Facebook (Ashley’s story, left) and Instagram (Mike & Huw’s story, right) are presented.

Patient and Recipient Stories
• We highlight diverse storytellers to address the need for
more ethnically diverse individuals to sign up as stem cell
donors.
• At present, 7 ethnically diverse storytellers have shared
their stories with us:
• Marissa (left-most) – Filipino
• Libby (below) – Jewish
• Bess (middle-left) – Indigenous
• Carl (top-left) – Indigenous, European
• Ali (not shown) – half Pakistani, half Irani
• Balreen (not shown) – JATT Sikh Punjabi
• Meranda (bottom-left) – Indigenous

Social Media Engagement
•
•
•

•

Methods
• Why We Swab is an initiative that aims to write and report
stories about Canadian recipients and stem cell donors and
recipients; patients searching for a match; family members;
and transplant staff.
• The stories are directed at an audience of potential stem cell
donors.
• Stories are told in a first-person narrative and published
alongside the storyteller’s photo.
• Some stories feature several parts that are subsequently
published over several days, constituting a story series.
• A committee of donor recruiters was formed to find
storytellers, conduct interviews, and write and publish stories
across social media (including to Facebook, Instagram, and
Twitter; @WhyWeSwab)
• A process to create stories was developed:
Identify storyteller and secure
their informed consent
Conduct the interview (in
person, phone call, or written)
and request media (i.e. photos)
Transcribe interview

Committee meeting to review
the transcript and generate
story draft
Obtain final approval from the
storyteller
Publish story online (across
social media)

In the first four weeks following launch on 21/09/19 fifteen story segments
were published to the Why We Swab Facebook and Instagram accounts.
Social media insight features were used to evaluate social media post
reach and engagement.
Facebook:
• Accrued 437 page likes
• Reached an audience of 59,932 people
• Had 11,537 engagements (i.e. likes, comments, and shares)
• A story video received 1,500 views
Instagram:
• Accrued 131 followers
• Reached an audience of 1,598
• Had 247 engagements (i.e. likes, comments, and saves)

Conclusion
•
•
•

We describe the launch of Why We Swab, a library of stories in stem cell
donation developed to support the education and recruitment of
unrelated stem cell donors.
The initiative will connect with additional storytellers and aim to publish
new stories at least once per month.
Future stories will capture unique themes and highlight the need for
ethnically diverse donors by featuring storytellers from diverse
populations.
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Some of our storytellers highlight quotations
that are of personal significance to them (see
Libby's story, above)

Libby's story (right) features a
recipient meeting her international
unrelated donor.
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